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RETURN ADDRESS:
Sustainable Furniture UK Ltd
Drinnick Road
Goonamarris 
St Stephens
Cornwall
PL26 7QF


Order Number – SFO-
Customer Name / address:






Code / Name				     No. to return		Reason code for return
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Reason Codes:
1 = Item exchange	2 = Wrong item sent	3 = Faulty / Damaged 	4 = Unhappy with quality
5 = Changed mind 	6 = Not as described	7 = Other - please specify reason
Comments …………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………….
THIS FORM MUST BE ENCLOSED WITH RETURNED GOODS. RETURNS CANNOT BE ACCEPTED OR PROCESSED WITHOUT THIS FORM. 
If applicable, refunds will be processed within 7 working days from your goods being received at our warehouse. Your refund will be credited to your original payment method.
Please call us on 01726 884123 if you have any queries about your return or exchange. 
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